
 

Quick Start Guide 
 
When you purchase PrimaLuna electronics be sure to do so only from an AUTHORIZED PrimaLuna dealer 
selling through authorized channels. Upscale Audio (www.upscaleaudio.com) is the only authorized dealer 
shipping coast to coast. All other authorized dealers are limited to in-store sales and are not permitted to ship. 
Purchasing a product from an authorized in-store dealer by internet, phone, or email limits your warranty to 
90-days.  
 
All PrimaLuna amplifiers and preamplifiers sold in the U.S.A. have a 90-day warranty covering parts and labor. 
The warranty is extendable to three years with product registration. Tubes are guaranteed for six months.  
 
To register your PrimaLuna product, email a copy of your invoice along with the make/model/serial of your 
PrimaLuna to info@primaluna-usa.com. Alternatively, you may mail it to us at the address below:  
 
PrimaLuna USA  
1712 Corrigan Ct  
La Verne, CA 91750  
 
This warranty is for the original purchaser only and is not transferable to subsequent owners under any 
circumstances. 
 
Speaker Taps 
Experiment for the best sound! For example: Do not feel obligated to use the 8Ω Speaker Taps just because 
you have 8Ω loudspeakers. Using the 4Ω speaker taps will not harm your speakers or the amplifier. Many 
loudspeakers sound better on the 4Ω speaker taps. 
 
Warm Up 
Do not leave your amplifier on all the time. There is no need. It warms up quickly and sounds excellent in just 
five minutes. It is fully warmed up at ten minutes. 
 
Rapid Power Cycling 
Do not rapidly power on and off. As is the case with all types of electronic equipment, doing so may cause 
damage. Wait 5 minutes between power cycles. 
 
Tube Rolling 
For information about using different types of tubes to change sound, visit our Tube Rolling page on the 
PrimaLuna website: www.primaluna-usa.com/tube-rolling 
 
 

We wish you a lifetime of enjoyment from your PrimaLuna. 

 
 


